Job Title: Electronics Engineer- Technical
Service Department
Location: Koropi (Attiki) -Commuting to work is
available with Company Buses from Doukissis Plakentias
metro station

Micrel Medical Devices SA (www.micrelmed.com) is a dynamic medical technology company, with
global commercial presence, which is designing, manufacturing and marketing “smart drug delivery
systems.” The company offers a full range of ambulatory infusion pumps and related disposables for
a broad array of hospital and home-based patient treatments, such as Chemotherapy, Clinical
Nutrition, Pain Management, Immunotherapy, Parkinson’s etc.
Micrel Medical Devices SA, is currently looking for an Electronics Engineer for our Technical
Service Department.
Job Responsibilities:
▪
▪
▪
▪
▪
▪
▪
▪

Perform Technical Service of high-tech electronic medical devices.
Develop auxiliary electronic or mechanical tools for optimizing production procedures and product
assembly.
Production support in devices calibration, assembly, software uploads etc.
Final Inspection of products ready for shipment to customers abroad.
Internal reporting and data analysis for Service and Production matters.
Liaise with suppliers/distributors in more than 35 countries abroad by email or phone in a
professional manner, to resolve technical service issues and arrange product returns.
Enter relevant data in the company’s ERP system for technical issue monitoring.
Handle administrative matters of the technical service department and ad hoc business support
activities
as
required

Requirements:
▪
▪

Proven relevant experience as an electronics or technical service engineer and in-depth electronics
engineering skills are highly preferable.
A positive, “can do”, attitude at all times, with ability to take ownership of an issue until it is fully
resolved.
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▪
▪
▪
▪

Professional technical service support skills and telephone manner, attention to detail, accurate
data entry and analytical skills.
Excellent written and verbal, communication skills in English.
Advanced knowledge of MS Excel, Word and PowerPoint is essential.
Undergraduate degree (AEI, TEI or equivalent) in Electronics, Mechanical engineering or related,
is required. A postgraduate degree (MSc) would be beneficial.

If you are interested, please send your CV at careers@micrelmed.com, including the job title in the
subject.
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